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Public Health Unit Infection Prevention and Control Lapse

Initial Report Last Updated on:
MicroFleek
Premise/facility under investigation (name croriee
and address) 584 Queen Street, Chatham-Kent, ON
N7M 2J8

Multi-service Personal Service Setting (nail

Type of premise/facility: services, including manicure/pedicure, and
(e.g., medical clinic, multi-service PSS) waxing/threading)

March 6, 2026

Date Board of Health became aware of
IPAC lapse

Date IPAC lapse was linked to the March 6, 2026

premise/facility

Date of Initial Report posting March 13, 2026

Date of Initial Report update(s) (if applicable) N/A

Source of IPAC lapse information (e.g., Public complaint

routine inspection, public complaint etc.)

Inadequate disinfectant used to disinfect

Summary Description of the IPAC lapse multiuse tools/equipment.

IPAC Lapse Investigation
N
Did the IPAC lapse involve a member of a °
regulatory college?
If yes, was the issue referred to the regulatory N/A
college?
Ministry

Were other stakeholders notified? (e.g.
Ministry)
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Operator was instructed to clean and
: disinfect all multiuse tools/equipment in the
required facility using an appropriate level
disinfectant.

Operator bought appropriate level
disinfectant (Bleach) and was instructed to
mix solution to the required concentration.

Concise description of the corrective action

Please provide further details/steps

Operator cleaned and disinfected all
multiuse equipment with appropriate level
disinfectant.

o . March 6, 2026: Operator was instructed to
Date any order(s) or directive(s) were issued clean and disinfect all multiuse equipment

to the owners/operators (if applicable) with an appropriate level-disinfectant.

March 9, 2026: Operator was directed by CK
Public health to contact all her clients and
notify them of IPAC lapse as well as to advise
them to monitor for symptoms of fungal and
bacterial infections and speak to a healthcare
provider in regards to being clinically|
assessed for bloodborne infections.

March 10, 2026: A media release was issued
publicly by CK Public Health advising the
public of the IPAC lapse, and directing clients
who received any services between the
operational dates of December 1, 2024 and
March 6, 2026 to speak to their healthcare
provider for clinical assessment.

March 11, 2026: Operator was directed by
CK Public Health to send media release to all
affected clients.

Initial Report Comments and Contact Information

Any additional comments
(Do not include any personal information or
personal health information)

N/A

If you have any further questions, please contact:
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Name Cara Robinson Title Program Manager
i;g:a'g S Etr;]\g[g?krgre]maal_health@ch Z:‘:nnbeer 519-352-7270
Final Report Last Updated on:

Date of Final Report posting: March 13, 2026

Date any order(s) or directive(s) were issued
to the owners/operators (if applicable) See above

Brief description of corrective measures
taken

See above
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Date all corrective measures were
confirmed to have been completed

March 6, 2026

Final Report Comments and Contact Info

rmation

Any additional comments
(Do not include any personal information or
personal health information)

No additional comments.

If you have any further questions, please

contact:

Cara Robinson

Program Manager

Name Title
E-mail carar@chatham-kent.ca Phone 519-352-7270
Address Number
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