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Memorandum 
To: Personal Service Settings Owners/Operators 
From:  CK Public Health 
Date:  November 20, 2020  
Re:  Yellow Zone - Information for Personal Service Settings 
 

Dear Personal Service Setting Owner/Operator: 
 
Chatham-Kent will be moving into the YELLOW ZONE- PROTECT on November 23rd, 
2020 at 12:01 a.m. Owners/Operators must continue to follow the COVID-19 Guidelines 
for Personal Service Settings (attached). Beginning November 23rd, 2020, 
owners/operators must also implement the following requirements per O. Reg. 364/20: 
RULES FOR AREAS IN STAGE 3, under the Reopening Ontario (A Flexible Response to 
COVID-19) Act, 2020: 
 

• A safety plan must be prepared and available upon request. Please see attached 
COVID-19 safety plan template and click here for more information.  

• Name and contact information must be collected for all patrons. Records must be 
maintained for a period of at least one month and only be disclosed to a medical 
officer of health or an inspector under the Health Protection and Promotion Act, 
upon request.  

 
If you have any further questions, please contact the CK Public Health COVID-19 intake 
line at 519.355.1071 ext. 1900. 
 
Thank you. 

https://www.ontario.ca/laws/regulation/200364
https://www.ontario.ca/laws/regulation/200364
https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan

